
New Customer Subscriber Agreement  
Name: ____________________________________________     Home Number:   _________________________________ 

Address:  ___________________________________________     Cell Number:        _________________________________ 

Number of TVs:   _______   Porting PN:   Yes/No     Email Address:     _________________________________   

Bundles Give Best Value! 
Triple Play Everything: (Internet, Expanded Basic TV & Phone) 20 Mbps, 2 TVs, Over 200 Channels, (Whole Home DVR & HD)  

$99.95 for 1st 3 mos. on 2 yr contract then $129.95 or $129.95 month to month.* 

 

Double Play: (Internet, Expanded Basic TV) 20 Mbps, 2 TVs, Over 200 Channels, (Whole Home DVR & HD) 
$89.95 for 1st 3 mos. on 2 yr contract then $119.95 or $119.95 month to month.* 

 

Double Play: (Internet, Phone) 20 Mbps Internet and fully featured phone.  
$69.95 for 1st 3 mos. on 2 yr contract then $89.95 or $89.95 month to month.* 

             
        

 

 

 
 

 

 

 

 

 

 

 

 

 

        Payment Method 
  Credit Card:  Card Type (Visa/MC), Acct # __________________________________, Exp Date _____________ Sec Code _______ 

  Autopay: Bank Name ____________________, Bank Routing # __________________, Acct # __________________ 10th of the month 
FTTH provides customer support for FTTH provided Television Access services and customer premise equipment. FTTH’s support responsibilities do not extend to cover Television Access 
services or equipment not provided by FTTH.  Customers are allowed only the number of television sets listed in this agreement and understand that additional sets are to be added by FTTH 
employees only.  By signing below you accept the order stated above and the terms and conditions of the Subscriber Agreement which is, for all services at a promotion price, attached 
hereto and made a part hereof, and you certify that you have read and understood the Subscriber Agreement and hereby accept the stated terms and conditions in its entirety.  You agree to 
be billed for the services above using your selected method of payment.  You also agree to inform FTTH of any change in your credit card information, if applicable, sufficiently in advance to 
allow changes to FTTH's billing records.   All prices to include applicable taxes, fees and surcharges on top of the retail prices shown above.  Balances due over 30 days subject to a 1.5% per 
month late fee and for balances due over 60 days an additional $15 per month Collections Administration fee will be assessed.  Any and all collection costs will be paid by you.  An Early 
Termination Charge of up to $175 may be applied upon early cancellation. 

Final cost per month____________________________ plus taxes and fees.   Sales Rep ______________________ 

 

Name(printed):___________________________________________________________Signature:_________________________________________________________Date:_______________________ 

Single Play Services: 
All prices per month 

All single play internet promotion prices good for 12 months w/2 year agreement 

Internet Services: 

  100 Mbps - $159.95  (or +$100 for existing customer) 
  50 Mbps - $99.95  (or +$30 for existing customer) 
  20 Mbps - $49.99   

TV services: 
  Basic-34 channels - $25.95 
  Expanded basic channels -$69.95 
  HD - $9.95 whole home 
  DVR -$15.95 whole home 
  Additional box rental @ $5.95 each  #  ____   

Phone services: 
 

 

* Disclosure of Taxes, Fees and other Surcharges 
• Internet - None 
• Phone – Sales Tax, Fed Excise & USF, 911, Line Fee, Sales Tax, 

Tele Assist/Relay – approx $7.40 
• TV – Sales Tax, FCC Video, Town PEG & Franchise, FTTH 

Surcharge for Distribution Antenna Channels & Expanded Sports 
Surcharge – approx $10.60 

 
 
 

 

Additional cable packages  
  Kids Group- $5.95 

Boomerang, Nick Jr, Nick Toons, Nick Teens, The Hub 

  Education Group- $5.95 
DIY Network, Fit TV, Crime & Investigation, History 2, 
Discovery ID, Military History, Planet Green, Science 
Channel, Biography, The Military Channel 

  Sports Group-$5.95 
ESPN Classic, Fuel, Fox College Atlantic & Pacific, Fox 
Soccer & Sports Midwest, NBC Sports Network, The 
Sportsman Channel   

  NFL RedZone-$49.95 One-time Charge for Whole Season 
  Music Group-$5.95 

CMT, VHI Classics & Soul,  AMC, MTV Hits 

Movie Channels: 
  HBO- $19.95 
  Cinemax- $17.95 
  Showtime- $17.95 
  Starz and Encore- $17.95 

 

 

 Basic-$40.00 plus tax 
 Full featured-$49.95 plus tax 


